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BEFORE THE ARIZONA BOARD OF BEHAVIORAL HEALTH EXAMINERS

In the Matter of:
Aimee L. Jarvis, LMSW-21981, CASE NO. 2024-0171
Licensed Master Social Worker,

In the State of Arizona. FINDINGS OF FACT, CONCLUSIONS OF

LAW, AND ORDER OF REVOCATION
RESPONDENT

On August 9, 2024, the Arizona Board of Behavioral Health Examiners (“Board”) held 4
formal hearing in the above matter for the purpose of determining whether good cause exists for
the Board to discipline Aimee L. Jarvis, holder of License No. LMSW-21981 pursuant to A.R.S.
§ § 32-3251 et. seq. and A.A.C. R4-6-101 et. seq. Assistant Attorney General Mona Baskin
appeared on behalf of the State. Assistant Attorney General Carrie Smith was present to
provide independent legal advice to the Board. Respondent was not present. Board staff
verified that a copy of the Complaint and Notice of Hearing had been timely receive by
Respondent’s counsel, and that Respondent had declined to participate in the hearing.

Assistant Attorney General Baskin introduced 13 exhibits’ and the testimony of two)
witnesses - Tobi Zavala, the Board’s Executive Director and Patricia Dobratz, LMFT, JD, the|
Board’s Expert Witness in this formal hearing. After having considered all the testimony and
evidence presented, the Board issues the following Findings of Fact, Conclusions of Law and
Order for License Revocation.

FINDINGS OF FACT

1. Aimee L. Jarvis (“Respondent”) is the holder of License No. LMSW-21981 for the
practice as a licensed social worker in the state of Arizona. The Board issued Respondent’s

License No. LMSW-21981 on January 1, 2024 and it remains active until December 31, 2025.

" Exhibits 3-10 were accepted under seal as confidential documents.
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2. In May of 2022, Respondent graduated with her master’s degree in social work|
In September of 2022, Respondent was granted licensure in lllinois as a licensed social worker
(“LSW”).

3. On or about November 26, 2023, Respondent applied for Arizona licensure as 4
licensed master social worker (“LMSW?”).

4. As a requirement of the application process, Respondent successfully completed
the Board-approved tutorial on Board statutes and rules. Respondent also signed an attestation
that she had read and understood the Board statutes and rules and agreed to abide by them ag
an applicant and as a licensee governing her practice as a social worker in the State of Arizona.

5. On January 1, 2024, Respondent was granted licensure as an LMSW by the
Board.

6. On or about January 22, 2024, the Board received a complaint against
Respondent’s License No. LMSW-21981. The complaint was from the Agency (“Agency”) where
Respondent was employed during the pendency of her Board application and at the time she
was granted licensure on January 1, 2024. The complainant alleged that Respondent engaged
in an intimate relationship with a former Agency client (“Client”) and that they spent the night at
each other’s apartments. Respondent had provided direct services to Client. The Agency placed
Respondent on administrative leave while they conducted an investigation based on a violation
of the Agency’s policies and code of conduct. In an interview, Respondent self-disclosed the
relationship with Client and stated that she thought it was permissible since he was a former
Client. Respondent subsequently resigned her position on January 20, 2024.

7. The Board conducted an investigation which disclosed that from March 13, 2023
to January 20, 2024, Respondent was employed at the Agency as a Case Manager Il

Respondent submitted her resume to the Agency, indicating that she was a licensed social
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worker in lllinois and included the following acronyms, MSW, LSW, following her name in bold
on the top of resume. The requirements of her position included a master’s degree in social
work or other related social service fields. Her responsibilities included facilitating client intake
process, collaborating with clients to complete individual action plans, completing mental health
assessments, in addition to other responsibilities for collaborating with clients and conducting
home visits. Once Respondent obtained license from the Board, her license versification was
included in her Agency employment file.

8. According to Respondent’'s employment file, on March 13, 2024, during her
onboarding with the Agency, Respondent acknowledged as evidenced by her signature that she
received a copy of the Agency Employee Handbook. Respondent also acknowledged that she
was responsible for understanding the contents and for complying with all the policies and rules
contained in the handbook.

9. On March 13, 2024, Respondent acknowledged as evidenced by her signature
and initials that she read, understood and would comply with the content of the Ethical
Standards.

10. The Agency Ethical Standard #7 provided, “Do not have personal or sexual
relationships with clients or former clients.”

11. The Agency Ethical Standard #17 provided, “Do not accept gifts of significant
value (defined as $25.00 or above in the employee handbook) from any current or former client,
Do not accept monetary tips or gratuities of any value.”

12. Client was admitted to Agency for residential treatment on or about November
10, 2023. Client reported he had been diagnosed with several mentally disabling conditions
including post-traumatic stress disorder, anxiety, and bipolar disorder.

13. On or about November 14, 2023, Respondent completed a clinical intake of

Client in the presence of a separate case manager.




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

14. On or about December 1, 2024, Client was discharged from Agency.

15. On December 2, 2023, the day after Client was discharged from Agency,
Respondent represents that she inadvertently ran into Client while shopping at Walmart,
According to Respondent, Client approached her and told her that he was discharged from the
Agency. Respondent represented that she set a boundary with Client at Walmart. Respondent
initially told Board staff, that they talked and exchanged phone numbers.

16. Upon further questioning by Board staff, Respondent admitted that after talking
with Client in Walmart, Respondent proceeded to go to Client’s car to talk. While in the car,
Respondent and Client kissed and ordered food to Client’s car.

17. Following the Walmart encounter, Respondent engaged in a romantig
relationship with Client aware of his behavioral health vulnerabilities. Despite Respondent
denying any sort of sexual intercourse with Client, she admitted to engaging in a lot of physical
touch with Respondent including sexual touching. Respondent represents that Client attempted
to perform oral sex on her and in fact did penetrate her vaginally with his fingers on one
occasion.

18. Respondent acted in violation of Agency’s Ethical Standard that prohibited
relationships with former clients and the Board’s statutes while her application was pending and
ultimately granted.

19. From on or about December 4, 2023 through January 19, 2024, Respondent’s
phone records indicate that 81 phone calls were exchanged between her and Client.

20. During the course of the investigation, Respondent provided Board staff with
screenshots of text messages between herself and Client, and herself and Client's mother.
These text messages included 900 pages of screenshots amounting to approximately 9,000 text

messages in total on or about December 2, 2023 through February 27, 2024.
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21.

following messages in part:

The text messages exchanged between Respondent and Client included the

a.

b.

Client texts that it was the best first date ever.

Respondent asks Client if there was anything Client needed her to bring on
her way over to him.

Respondent had the biggest crush on Client since the day he got there.
Respondent is not big with physical touch but craves Client’s touch the|
second she leaves.

Respondent has never been able to get close to someone in two days.
Respondent would love a future with Client and Client is special tg
Respondent.
Respondent shared a lot of things with Client because she trusts him enough
and wants him to know she is all in.

Respondent is concerned that staff will find out before she has a new job.
Respondent and Client exchanged numerous “l love you” messages.
Respondent texted Client, “I'm excited to sleep next to you.”

Respondent wants to go but is worried about running into a staff member
since she would be around Client.
Respondent cannot go out with Client near her apartment until she leaveg
Agency.
Client asks if he should tell someone he is dating Respondent and
Respondent responds he could but could not talk about Agency and be
selective with what he says.
Respondent is happy she will be leaving Agency and not have to keep Client

a secret.
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n. Respondent tells Client he needs to sign on the rental application.

0. Respondent and Client talk about moving in together in Prescott, Arizona,
while Client attends school and Respondent obtains new employment.

p. Client hopes to marry Respondent one day and asks Respondent if they
could try again one day.

g. Respondent responds that as long as they both continue focusing on being
the best version of themselves, she promises they could try again.

22. On or about December 20, 2023, Client texted Respondent for a few of
Respondent’s prescription medication and Respondent responded she would grab a few to give
him until Client is prescribed some. Respondent had submitted her LMSW application with the
Board at least a month prior to providing Client her prescribed medication, yet extended this
boundary with Client.

23. On or about December 26, 2023, Client also gifted Respondent an iPad.

24, Respondent and Client planned on moving to Prescott and living together. On
January 5, 2024, Respondent texted Client that she was looking forward to living with Client and
was excited to see what was in store for them. On January 9, 2024, Respondent texted Client
that their “first meal has to be a picnic on the floor.” Respondent and Client discuss packing up
their apartments to move to Prescott. Respondent texted Client that she would start packing on
the weekend, so that Client could start taking her things up with him. On January 10, 2024,
Respondent texted Client that she was “still nervous that | haven't received a start date yet. If
that’s the case, idk if I'll be starting at the end of January or mid-February.” They both continued
to text whether they would sell their couches or purchase a new couch for the downstairs of the

Prescott home they intended on renting.
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25. On January 19, 2024, in the early morning Respondent and Client had an|
argument. At 5:58 a.m., Respondent texted Client, “I'm in a parking lot freaking out and scared
of you. I’'m on the phone with my mom.” At 6:09 a.m., Client texted Respondent, “I'm legit having
a panic attack.” At 6:13 a.m., Respondent texted Client, “I do care. I'm genuinely scared of you
right now please give me time.” According to text messages, Respondent called her mother to
help her calm down. At 6:16 a.m., Client texted Respondent, “[Respondent] it doesn’t work like
that. We're going to be living together. So come home and talk to me like an adult. Don’t just run
away from everything all the time. It's not healthy. You gotta be willing to talk things out.” At 6:17
a.m., Respondent texted Client, “there’s a time and place for a conversation and it's not when
you’re upset and breaking things.” Respondent and Client continue texting, at 6:36 a.m., Client
texted Respondent that he was “freaking out and considering chugging bottles, and popping myj
pills because | need support from you. It's one of the reasons | love you. Cause you offer that,
Then | really need it and you run.” Respondent and Client continued to text and at 6:44 a.m.,
they exchanged, “I love you.” At 7:06 a.m., Respondent texted Client that she needed somg¢|
space because she did not feel safe. Client responded that he was in love with Respondent and
stated that her yelling at him and running off gave him PTSD. They continued to text and at 7:08
a.m., Client texted Respondent that, “| feel so safe and secure in this relationship and I'm so
happy that I'm moving to Prescott with you.”

26. On January 19, 2024, Respondent attempted to contact an Agency co-workers af
6:38 a.m. At 8:02 a.m., the co-worker returned Respondent’s missed call. Respondent stated
that she had come to Agency because her “boyfriend, woke [her] up in the middle of the night
screaming and yelling at [her] and freaking out. So [she] got dressed and got out of there as |
was leaving he was throwing things and breaking plates and glass.” Later that morning,

Respondent and the co-worker spoke privately. Respondent disclosed that her boyfriend was 4
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former Client of the Agency. Respondent was subsequently placed on administrative leave for
violating Ethical Standard 7: Do not have a personal or a sexual relationship with clients (tg
include present and former clients).

27. A confidential investigation report within Respondent’s personnel records, dated
January 19, 2024, included the following:

a. Respondent was spending the night at her boyfriend’s house when he woke
up acting strangely, and she was frightened for her safety.

b. When asked about her boyfriend, Respondent failed to initially disclose it was
a former Agency client but that he had mental health issues and something
triggered him that night and caused him to behave in an unusual way.

c. Agency staff then informed Respondent that they received information that
her boyfriend was a former client. Respondent reported that Client had texted
her over 100 times and called her 50 times that morning, and threatened tqg
come onsite and tell everyone about their relationship.

d. Respondent then stated she believed it was best to disclose the truth about
the relationship.

e. Respondent acknowledged being aware of Agency’s policy prohibiting staff
from having a personal or romantic relationship with current or previous
clients.

28. On or about January 19, 2024, at 11:02 a.m., Client texted Respondent that he
wanted to know if she was at work or home and stated that he would go to Agency if needed
and tell everyone everything. At 3:22 p.m., Client texted Respondent, “Are you getting fired?

What happened.... What happened at [Agency]?”
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29. On or about January 19, 2024, at 5:45 p.m., Respondent was advised by letter
that she had been placed on Admisntrative leave to allow Agency time to review allegations
surrounding ethical standards regarding having a personal or sexual relationship with a client or
former client.

30. On or about January 19, 2024, at 7:16 p.m., Client texted Respondent asking
what happened at Agency and texted, “l told Vince | wanted to kill myself. Is that why you’re
fired. Did you get fired?”

31. On or about January 20, 2024, between 11:05 — 11:07 a.m., Respondent texted
Client “I love and care about you and your family. | just think right now we are not healthy]
together, which breaks my heart. | have to create a letter to Agency to explain what happened
on Friday. They are doing a thorough investigation on if | had a relationship with you. I'm on
paid leave and then once they find their answer, | will be fired. Just so you're aware of that
update.”

32. On January 20, 2024, Respondent and Client continued to text. Respondent
agreed to return the iPad that Client had gifted her and stated she would return it to Client’s
mother.

33. On or about January 20, 2024, at 3:48 p.m., Respondent, while on Admisntrative]
leave pending an investigation for her ethical violation, submitted a letter of resignation, effective
immediately. Respondent did not state a reason for her resignation. That same day, Agency
acknowledged receipt of the letter and processed her termination.

34. On or about January 20, 2024, at 4:15 p.m., Client texted Respondent that he
had received a call from Agency and assured her that he would not answer any questions if he

was questioned by Agency regarding their relationship.
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35. On or about January 20, 2024, at 4:20 p.m., Respondent texted Client that she
was sure that she knew who had called and stated “I'm putting in my resignation on Monday
morning so people stop bothering you.” Client urged Respondent not to resign because he
would not answer Agency’s questions and tell them not to contact him again.

36. At 4:23 p.m., Respondent texted Client that she needed to resign and “they are|
going to cause me issues in the future and might submit this to the license board. I'll lose]
everything.” Respondent’s text messages made contemporaneously with the events reveal her
intent to protect herself from negative consequences of Agency confirming the allegations that
she was in a relationship with a former client in violation of the ethical standards and thaf
Agency could file a Board complaint that could cause her to “lose everything.”

37. During her relationship with Client, Respondent met and developed a friendship|
with Client’'s mother and Client’s younger brothers. On or about January 19, 2024, Respondent
contacted Client’s mother, who assured her that Client was not going to go to Agency. At 3:45
p.m., Respondent texted Client’s mother and stated, “they put me on Admisntrative leave. They
are planning on doing a thorough investigation on if | had a relationship with him or not. Aften
they determine that | did, they are firing me.” Respondent stated that Agency knew everything
and she was unsure who told them, and that she was going to put in her resignation effective
immediately on Monday.

38. On January 20, 2024, Respondent texted Client’'s mother regarding her
employment at Agency and said she thought her actions would result in a punishment, nof
termination. When Client’'s mother asked about Respondent’s job in Prescott, Respondent
stated that she had not received an official letter or start date but would contact the Prescott
Agency on Monday to let them know she put in her resignation and needed “the ball to start
rolling faster so | have some answers and stability.” They made arrangements for Respondent

to drop off the iPad and Client’s key.

-10-
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39. On or about January 24, 2024, Client texted Respondent stating that he never
reached out to Agency, offered to write something saying there was no sexual misconduct and
that we were friends. Respondent texted Client, “please just stop before things get worse. Also,
please do not contact me anymore.... they will subpoena everything.”

40. On or about January 24, 2024, Respondent texted Client's mother and thanked
her for her support. Respondent stated that her family members were arriving tomorrow, and
that she would be out of Arizona by Friday. Respondent texted, “this chapter and career path
are over.”

41. During the investigation, Respondent stated that she could not explain why the|
relationship with Client moved so quickly but feels Client was being manipulative. Respondent
represented that she would have treated this situation differently had she been the consistent
therapist for Client. Respondent’s statements indicate a lack of insight and responsibility into her
decision to participate in and continue a relationship that violated Agency’s Ethical Standard and
professional boundaries, particularly based on her lllinois licensure and recently granted Arizona
license.

42. Respondent represents she tried to end the relationship with Client at times buf
Client would always respond by saying it was Respondent’s fault that he was drinking or having
negative thoughts about himself. Respondent failed to recognize the negative impact the
relationship had on Client. This shows the negative impact the inappropriate relationship
Respondent engaged in with Client had on Client, highlighting concerns with why behavioral
health professionals should not engage in romantic and sexual relationships with clients or
former clients.

43. During the course of the Board investigation, Respondent represented she did

not feel she violated any Board rules or regulations because she was not licensed with the

-11-
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Board. However, at the time the relationship with Client began she had already submitted her
LMSW application to the Board. Respondent was a licensed social worker in the State of lllinois.
Respondent stated she was aware of her ethical duty to comply with Agency’'s ethical
standards. Respondent had completed the Board tutorial that reviewed the Board statutes and
rules governing her practice in Arizona, which contained specific references to unprofessional
conduct. Respondent also affirmed on the Board application that she would comply with the
Board statutes and rules as an applicant and a licensee. Therefore, Respondent as an lllinois
licensee and an applicant in Arizona who was ultimately granted licensure was aware of the
professional and ethical prohibitions of dual relationships, particularly of a sexual nature with
clients and former clients, along with the potential negative consequences on Client.

44, Approximately a week and a half after Respondent submitted her LMSW,|
application to the Board; she chose to engage in a romantic and sexual relationship with Client,
Respondent engaged in voluminous and intimate texting with Client commencing on the date
after Client was discharged from Agency. Respondent continued this relationship romantic and
sexual relationship even after obtaining licensure with the Board. Respondent’s failure to sef
professional boundaries and decision to continue to engage in a sexual relationship with Client
demonstrated her conscious disregard for Agency’s ethical policy prohibition and the Board’s
statutes.

45, The Board investigation revealed that there are numerous text messages where
Respondent asks Client to limit what he says about his girlfriend, she worries about people at
Agency finding out about their relationship, and about how she cannot wait until she no longer
has to keep Client a secret. On or about January 5, 2024, at 10:29 p.m., Respondent texted that
“I'm just happy I'll be leaving the Agency and not feel like | has [sic] to keep you a secret. Don't

get me wrong.. | love keeping you to myself, but | don’t want to hide it.” On or about January 7,

-12-
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2024, at 10:00 a.m., Client texted Respondent that he loved her and in a little [while] everyone
will know about their relationship. Respondent texted back, ‘I just need to wait till after my last
day at Agency.”

46. Respondent represented during the Board investigation that she tried to end the
relationship with Client but Client would always respond by saying it was Respondent’s fault that
he was drinking or having negative thoughts about himself. After their argument on January 19,
2024, Client texted Respondent, that she made his “life feel the exact same as it always has.
Uncertain and scary... what about my personal stuff like you yelling at me. You running off on
me. You don'’t think that gave me PTSD?” (01/19/24 @ 6:52 a.m., 7:06 a.m.) On or about
January 20, 2024, Client texted Respondent that he told his younger brothers that they had
broken up and stated, ‘I told you them my brain is sick and that we need time part but that we’re
still friends and love each other.” (@ 11:56 a.m.) Respondent failed to recognize the negative
impact the inappropriate relationship had on Client, highlighting concerns with why behavioral
health professionals should not engage in romantic and sexual relationships with clients or
former clients of an Agency as outlined in the Ethical Standards.

47. Respondent represented during the Board investigation that she resigned from
the Agency because she had another job. Respondent's text messages made
contemporaneously with the events reveal that her motive to resign was not because she had
another job but rather because she had the fear of negative professional repercussions,
Respondent did not have a firm job offer from the Prescott Agency because her paperwork and
submission were incomplete. On or about January 20, 2024, Respondent texted Client, “| havel
to create a letter to [Agency] to explain what happened on Friday, they are doing a thorough
investigation on if | had a relationship with you. I'm on paid leave and then once they find their

answer | will be fired... just so you're aware of that update.” Respondent texted Client that she

13-
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needed to resign because, “They are going to cause me issues in the future and might submit
this to the license board. I'll lose everything.”

48. Respondent’s January 20, 2024, text messages to Client's mother are also
inconsistent with her statements to the Board that she resigned because she had another job.
Respondent texted, “they put me on Admisntrative leave, they are planning on doing a thorough
investigation on if | had a relationship with him or not. After they determine that | did, they are
firing me.” In response to Client’'s mother's question about who disclosed the relationship to
Agency, Respondent texted, “I'm not sure, but HR told me they know everything and that if
won'’t take them long to find a result. I'm going to put in a resignation effective immediately on
Monday.”

49. On January 20, 2024, when discussing the possible outcome with Agency,
Respondent texted Client’s mother, “I figured it would be a punishment.. not firing.. but oh well.”
Respondent anticipated that she would not be terminated because Agency had her return all of
her Agency property while on Admisntrative leave.

50. On or about January 20, 2024, when Client’'s mother asked about her upcoming
job, Respondent texted her expressing concern because she did not have a final offer or a start
date from the Prescott Agency. Respondent texted, “They can’'t send an official offer letter
because there are still a few things they need to do on their end that they haven’t sent to me. So
on Monday I'm going to let them know | have put in my resignation and need the ball to starf
rolling faster so | have some answers and stability.”

51. On or about January 24, 2024, at 2:30 p.m., Respondent texted Client’s mother
that she had plans to leave Arizona with the help of her family and “there is no recovering

anything, This Chapter and career path are over.”

-14-
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CONCLUSIONS OF LAW

1. The Board has jurisdiction over Respondent pursuant to A.R.S. § 32-3251 et seq,
and the rules promulgated by the Board relating to Respondent’s professional practice as a
licensed behavioral health professional.

2. The conduct and circumstances described in the Findings of Fact constitute 4
violation of A.R.S. § 32-3251(16)(l), engaging in any conduct, practice or condition that impairg
the ability of the licensee to safely and competently practice the licensee’s profession.

3. The conduct and circumstances described in the Findings of Fact constitute 4
violation of A.R.S. § 32-3251(16)(k), engaging in any conduct, practice or condition that is
contrary to recognized standards of ethics in the behavioral health profession or that constitutes
a danger to the health, welfare or safety of a client, as it relates to the NASW Code of Ethics:

3.09(a) Commitments to Employers

Social workers generally should adhere to commitments made to employers and
employing organizations.

4. The conduct and circumstances described in the Findings of Fact constitute 4
violation of A.R.S. § 32-3251(16)(c)(ii), making any oral or written misrepresentation of a fact in
any statement provided during an investigation or disciplinary proceeding by the board.

ORDER

Based upon the foregoing Findings of Fact and Conclusion of Law, the Board issues the¢|
following order:

1. Respondent’s license, LMSW-21981, is hereby REVOKED.

2. Respondent is assessed a $3,000 Civil Penalty.

3. Respondent is assessed the costs of the formal hearing in the amount of $1,695

pursuant to A.R.S. § 32-3281(L).

-15-
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4. Respondent shall pay to the Board the costs and Civil Penalty by certified funds
within 90 days of the effective date of this Order.

RIGHT TO PETITION FOR REHEARING OR REVIEW

Respondent is hereby notified of the right to petition for a rehearing or review by filing 4
petition with the Board’s Executive Director within thirty (30) days after service of this Order.
A.R.S. § 41-1092.09. The petition must set forth legally sufficient reasons for granting 4
rehearing. A.A.C. R4-6-1002. Service of this Order is effective five (5) days after the date of
mailing. If a motion for rehearing is not filed, the Board’s Order becomes effective thirty-five (35

days after it is mailed to Respondent.

Dated this _20th _day of August , 2024

MU Lo

TOBI ZAVALA, Executive Director
Arizona Board of Behavioral Health Examiners

By:

ORIGINAL of the foregoing filed
This _20th _ day of August , 2024 with:

Arizona Board of Behavioral Health Examiners
1740 West Adams Street, Suite 3600
Phoenix, AZ 85007

COPY of the foregoing mailed via Interagency Malil
This _20th day of August , 2024, to:

Mona Baskin

Assistant Attorney General
2005 North Central Avenue
Phoenix, AZ 85004

Carrie Smith

Assistant Attorney General

2005 North Central Avenue

Phoenix, AZ 85004

Attorney for the Board of Behavioral Health Examiners

-16-
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COPY of the foregoing mailed via
Certified mail no. 7022 0410 0003 2550 2870
This _20th _day of August , 2024, to:

Aimee L. Jarvis
Address of Record
Respondent

COPY of the foregoing mailed via
Certified mail no. 7022 0410 0003 2550 2887
This _20th _day of August , 2024, to:

Amanda Kuklinski, Esq.
Weiler Law, PLLC

5050 N. 40t St. Ste. 260
Phoenix, AZ 85018
Attorney for Respondent
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